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How to View the old recording? 

1. As shown in Picture 1 click on the circle with the 

magnifier glass then click Audio/Video Log or just click 

F10 on your keyboard. 

 

Picture 1 

 

 



3 

 

JYS Solutions Inc  .  Sales@JYSsolutions.com  .  144 Vernon St, Worcester, MA 01610  .  P: 508-459-8667 

 

Picture 2 

 

 

 

 

 

 

2.  Click on the picture in the middle of the screen (of picture2) 

to get all the cameras as shown in Picture 16. Click back on 

Pick the day and the 

time 

Stop 

Play 

Fast Forward 

Or 

Click  * Key 

Fast Backward 

Or 

Click  / Key 

Zoom in 

Or 

Click + Key 

Zoom out 

Or 

Click - Key 

Make sure you click back on it 

when you’re done. 
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the camera that you want, which will take you back to the 

one camera screen. 

 

Picture 3 

 

3. Close the VIEW LOG by clicking on the bottom left circle,  

then exit or just click the letter X twice on the keyboard. 
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How to Backup a Video file on a CD or the C 

drive? 

1.Please make sure you have two or more CD-R at 

anytime. 

2. As shown in Picture 1 click on the circle with the 

magnifier glass then click Audio/Video Log or just click 

F10 on your keyboard. 

 

Picture 1 
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3. The View LOG window will open. 

4. Then click on the circle with the two computers or just 

click the letter B on your keyboard. As shown in Picture 

2. 

 

 

 

 

Picture 2 
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5. The backup window will open. As shown in Picture 3. 

 

 

Picture 3 

 

 

 

 

 

 



8 

 

JYS Solutions Inc  .  Sales@JYSsolutions.com  .  144 Vernon St, Worcester, MA 01610  .  P: 508-459-8667 

6. If you are backing up the files on the C drive please 

choose the first option. If you are backing up the files 

onto a CD please choose the third option as shown in 

picture 4. 

 

Picture 4 

 

 

 

 

 

C Drive 

CD 
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7. Now click on Add Time Frame as shown in picture 5. 

 

Picture 5 
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8.  A. Pick start time 

 B. Pick end time 

 C. Check the cameras that you want to back up, 

As shown in Picture 6. 

 

Picture 6 

 

 

 

 

 

A 

B 
C 
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9. Make sure that the media information bar is blue not 

red. If it is red delete the file, as shown in picture 6 &7. 

If the bar is blue please skip to point 14. 

10. To delete the file please right click on the file located 

on the top right of the picture, then click on the delete 

button. As shown in Picture 7. 

 

Picture 7 
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11. Than click ok. As shown in Picture 8. 

 

Picture 8 
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12. After deleting the file you will be looking at the same 

screen as in point 7.  

13. Please go back to point 7 and start over. 

 

14. Insert CD. Sometime a popup window open; just 

cancel it. 

15. When the file is ready as shown in Picture 9, please 

click OK. 

 

Picture 9 
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16. Now WAIT. The computer is gathering the files and 

getting them ready. As shown in Picture 10. 

 

Picture 10 
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17.  Name the file and click next. As Shown in Picture 11. 

 

Picture 11 
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18. Now wait. The computer is burning the files on the 

CD. As shown in Picture 12. 

 

Picture 12 
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19. The disc should come out. Click on finish. As shown 

in Picture 13. 

 

Picture 13 
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20. It should say “Burn Process Completed successfully”. 

Click ok. As shown in Picture 14. 

 

Picture 14 

20. Close the VIEW LOG by clicking on the bottom left circle, 

then exit or just click the letter X twice on the keyboard. 

21. Test the disc by putting it back in the computer, if it 

starts by itself within 30 to 45 seconds that means the 

back up was successful. Otherwise you have to start all 

over again. 


